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This is your periodic update on all things EDMS, DEQ’s Electronic Document Management System.

Stay updated on the EDMS Redesign Project status, timelines, and latest news.

@\ EDMS Redesign Opinion Survey summary results

Thank you to the almost 500 participants who responded to the EDMS Redesign
Opinion Survey! We are pleased with the response and thankful for your time and
efforts to provide meaningful
and helpful feedback. We M
collected 884 open-ended 5.71% (98)
comments and are reviewing | _ .. ... coms
them for potential current and 2510% (123)
future updates to the design
and features.

LDEQ Employee
69.18% (339)

Here are some highlights:

e LDEQ employees made up
almost 70% of respondents, with just about 340 participants.

e There were just over 150 Public/Other respondents, including parish,
state, and federal government employees, and environmental consultants.

e Overall, the survey responses were positive, with an average of 74.75%
agreement or interest on all rating questions about the new features
being proposed.

I‘ EDMS Redesign Opinion Survey results on new features

In the survey, we focused on four different features:

e Basic and Advanced Document Search—Overall the responses were
favorable on the proposed features, with an average of 73.2% of the
respondents indicating the new features were beneficial to their searches and
they would very likely use them.

e Al Lookup—Over 80% of the respondents agreed that the revamped features
in the new Al Lookup would enhance their searches. Public users appeared to
be more enthusiastic about the new features...with an average of 8% higher
level of agreement on the feature enhancements than LDEQ users.

e MY EDMS Account and Saved Searches—An average of 68% of
respondents indicated they would likely use My EDMS to save searches and
receive email alerts with specific search parameters. Public users
seemed more enthusiastic about the features than LDEQ users, with 81%
stating they would likely use these new features.

o Al Map—The ability to show a visual map with pin drops of Al result locations
was very interesting to all respondents, with over 80% of Public users likely to
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Want to learn more?
Stay tuned for project updates on the EDMS homepage and

periodic articles in the Discover DEQ Newsletter.

Have a topic or question for the EDMS Redesign Team? Send us an email at edmsquestions@la.gov.
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